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To assist the HACU Office of Information Technology with our workload, we ask that 
you use our Help Desk System to request any sort of help regarding technology at 
HACU.  

The Help Desk System is hosted on our ESX enterprise resource planning system, and 
can be accessed from anywhere via the Internet.  

To access the HACU Help Desk follow these simple instructions:

Step 1:

Point your browser to http://www.hacu.net/support

Step 2:

At the login screen, enter your ESX username and password.  

If you do not have access to the ESX system send an email message to 
helpdesk@hacu.net and we will set up an account for you.

Note:  Your username is the same as your Windows logon username at HACU  
(e.g., jmoder).  If you don't know your ESX password, try “password99” and if  
that does not work send an email message to helpdesk@hacu.net.

Step 3:

Click on “Add Task” as indicated below:
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Step 4:

Fill out the information as indicated below:
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That's it!

After you click the “Save” button your task will be placed into our queue and you will 
start to get email messages like the one below.  

Note that any messages to you about your task will appear in the “Comments” section  
of the email message, as shown below.

Click on “Edit Task” to open up your task in your web browser and respond in the  
“Add Comment” section of the web page, as shown below:
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